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Healthvana

e Leader in PrEP, STl and HIV software for healthcare providers.

e Trusted by more than 350,000 PrEP/STI/HIV patients with greater
than 90% satisfaction.

e Relationships: Technology used to build relationships with patients
on their mobile phones (e.qg., with goal of helping them stay on
PrEP). Our HIPAA-compliant communication and management
platform enables unique understanding of the patient journey.
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e C(Case Study: PrEP Adherence + Retention

o Goal + Overview
o EXperience
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Goal + Overview

e Goal: Midland Medical wanted to create one of the most innovative
PrEP programs in the country - keeping patients in care.

e Overview: Midland Medical introduced UrSure's adherence testing
and Healthvana's PrEP-specific mobile health platform to boost PrEP
adherence and retention.

o 1,100 Midland patients on PrEP (~100 patients participated in the
case study)

o PrEP Adherence measured at patients’ 6-month visit
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Patient App: Alert + Lab Results

THURSDAY, MAY 23RD 2019
© CARE CLINIC

PREP HEALTH >

Creatinine, Urine 1.07

Providers use quarterly

Tenofovir LOW

UrSure adherence test

Your PrEP level is low. It looks like you have been
taking your PrEP occasionally, but not enough to

Your PrEP level is low. It looks like you
have been taking your PrEP occasionally,
but not enough to protect you from an HIV
infection. The good news is you can get
back to being protected quickly by taking
your pill daily.

protect you from an HIV infection. The good news is

78 gk o bl st b results to discuss barriers to

SEXUAL HEALTH >

PrEP adherence (if applicable)

Chlamydia (Urine) NEGATIVE @

9 HIV Rapid NEGATIVE @

TUESDAY, FEBRUARY 26TH 2019
© CARE CLINIC

PREP HEALTH >

Creatinine, Urine 1.07
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Patient App: Two Way Messaging

2 Healthvana

(L \)

Less than one day later

“2% of patients in the clinical trials experienced
headaches as a side effect. The headaches should
go away after 1-2 weeks, and you seem to be

“Morning. Ive been having around that time frame since you started PrEP.

everything came back headaches. Is it normal? You could always come in and speak to a provider,

Checking in to see how neg!” Should | stop taking it” but | know your time is limited. Should the

you are doing. - headaches become intolerable or do not subside, |
| Patient via Healthvana Care Team via Healthvana Patient via Healthvana Patient via Healthvana would suggest stopping the medication.”

3 minutes later 6 days later

5 minutes later Less than one day later

“Two days taking new “Great. Glad to hear it” “2 thank you! All good
medicine. So far so good” | ’

Please let us know if : |

you have any questions | | o ¥ : \ 4 k. Care Team via Healthvana
about the medication or

any symptoms you may

have.

Care Team via automated
PrEP Care Plan messages
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6. Receive results via Healthvana. If non adherent, |
receive targeted counseling through Healthvana ¢

1. Visit Midland for testing, counseling

and filling PrEP prescription
nd

5. Visit Midland for testing (including UrSure),
counseling and refilling PrEP prescription

2. Automated reminder to patient -
“‘How is is going on PrEP?”

3. Automated delivery of STl and
kidney test results to patient

4. Automated delivery of educational
content about PrEP adherence

[ | 2 piAlam -
-‘v’- Midland Q‘@ Healthvana UrSure inc.




Provider Dashboard: PrEP Care Plans

Patient Chart  Visits = Forms  Consents  Audit Trail PrEP Care Plan Flags B MARTIN PRINCE
PrEP Care Plan + (m
PREP START DATE PROVIDER NAME
11/23/18 Shondra Cooper

Initial PrEP Cycle (90 days) — Started 11/23/18

DATE REASON STATUS
11/23/18 Visit: Initial Screening - Starting PrEP Viewed
11/24/18 Message: Start PrEP Read
11/30/18 Message: Initial Prescription Read
12/3/18 Message: How's it going? Read
12/8/18 Message: Educational Content 1 Read
12/11/18 Message: Educational Content 2 Read
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Results

MIDLAND’S INNOVATIVE PrEP PROGRAM
with synergistic implementation of UrSure and Healthvana

89% adherence at
6-month visit
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Think Patient

Ramin Bastani, CEO (he/him)

ramin@healthvana.com
@raminb (on twitter)
www.healthvana.com
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