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● Midland Medical has been and is still a customer of Healthvana
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Healthvana

● Leader in PrEP, STI and HIV software for healthcare providers.

● Trusted by more than 350,000 PrEP/STI/HIV patients with greater 
than 90% satisfaction.

● Relationships: Technology used to build relationships with patients 
on their mobile phones (e.g., with goal of helping them stay on 
PrEP). Our HIPAA-compliant communication and management 
platform enables unique understanding of the patient journey.
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● Case Study: PrEP Adherence + Retention

○ Goal + Overview

○ Experience

○ Results
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Goal + Overview

● Goal: Midland Medical wanted to create one of the most innovative 
PrEP programs in the country - keeping patients in care. 

● Overview: Midland Medical introduced UrSure's adherence testing 
and Healthvana’s PrEP-specific mobile health platform to boost PrEP 
adherence and retention.

○ 1,100 Midland patients on PrEP (~100 patients participated in the 
case study)

○ PrEP Adherence measured at patients’ 6-month visit
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Patient App: Alert + Lab Results

Providers use quarterly 
UrSure adherence test 
results to discuss barriers to 
PrEP adherence (if applicable)
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Patient App: Two Way Messaging
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Patient Journey: Sample PrEP Cycle
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Provider Dashboard: PrEP Care Plans



CONTENT SLIDES: INSERT HEADLINE TEXT

SYNC2020.orgSYNC2020.orgSYNC2020.orgSYNC2020.org

Results

89% adherence at 
6-month visit

MIDLAND’S INNOVATIVE PrEP PROGRAM
with synergistic implementation of UrSure and Healthvana
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